
Your guide to the charges you can expect 

on your Personal Bank Account. 

Description Fee 

Approved ATM transactions fee $1.00 

Approved point of sale (POS) transactions fee Free 

DC Bank account fee (monthly) $9.95 

Negative balance fee $5.00 

Cheque Request Fee1  $25.00 each 

Live/telephone customer service (CSR) fee Free 

Requested transaction decline fee Free 

Balance inquiry fee Free 

IVR balance inquiry fee Free 

Inactivity fee (monthly) $5.95 

Bill payment fee Free 

Interac e-Transfer fee $1.50 

% fee on all international transactions 2.25% 
1You will be charged this fee in each instance where you request the disbursement of your funds to you via 

cheque f rom the Bank.


